
Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, M81}'1and 20770 

Aeeef}ted / Flied 

JUN 1 9 2015 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com June 19, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary F-eaerai Communications Com 
Federal Communications Commission Office of the Secretary mission 

Office of the Secretary DOCKET FILE COPY or-!iGiMt!v 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Duo County Telephone Cooperative 
Study Area Code 260401 

Dear Ms. Dortch: 

On behalf of Duo County Telephone Cooperative ("Duo County"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's 
rules.1 Duo County seeks confidential treatment under Protective Order for section 
54.313(f)(2) fmancial information.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a 
letter requesting confidential treatment under Sections 0.457 and 0.459 of its 
Progress Report on its Five-Year Service Quality Improvement Plan as required by 
Section 54.313(a)(l ) .3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-1- J8'-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd Q I } 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, Oft 12-1857 tel. Nov. 16, 2012 
(Protective Order). 4 7 C.F.R. § 54.3 l 3(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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Eagandale Corp<nte Cerier, Suite 310 
1380Corpaate Center Curve. Eagan, MN 55121 
phone: 651-452·2660, fax: 651-452·1909 
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Marlene H. Dortch, Secretary 

June 19, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

Aee81'ted J Flied 

JUN 19 2015 
Fecletal Com . 
. Otti munlcatlons Commission 

ce ot the Secretary 

2015 ETC Annual Report of Duo County Telephone Cooperative 
Study Area Code 260401 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. {"JSI"), on behalf of its client Duo County Telephone 
Cooperative {"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459{b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313{a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan {"Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 

Echelon Building II, Suite 2()() 
9430 ReS&8f'Ch Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512·346-0822 

Eaganda/e Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phcn&: 770.569-2105, fax: 770-410-1608 

647 South Oakview Lane 
Boontiful, UT84010 
phone: 801-294-4576, fax: ttot-294-5124 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate--of-retum 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order ') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the _information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality ofthis information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJ1 [}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<300> 

{comp/et• ottodled-*shtet) 

(camp/et• ottodied wortshHt) 

./ 

<310> ~::,::::::: :::," T' I • I 

I 
I ltjjiij 

(ottodldaaiptlvedoc...___V~--. 

<320> Unfulfilled Service Requests (bro;.ad.:..b:..:a.:..n.:..dl:...__.;l ;;;o= ===:::;;;t.I _________ ., 

<330> Detail on Attempts {broadband) 
(attodl d.s<rlptt.o docunwnt) 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._0 _______ ~ 

Mobile o.o ._ _______ _. 

Number of Complaints per 1,000 customers (broadband 
Fixed o.o 

.-..-------~ <450> Mobile .. o_._o _ _____ ...,... 
<SOO> Service Quality Standards & Consumer Protection Ru es 

<510> 

I .. ~ .. .,. ..... 
<600> Functional! 

260401ky610. pdt 

<610> 

Situations 

<700> company Price erings vok:e 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chttlt to ft>d/cou ««tif/<otian) 

(ottod>eddactlpOV.doc:um<nQ 

(<hod< to Ind/cote ctttlftcotion) 

atUJ<Mddnctrpdw docummt) 

(comp/•lf ottodltd WOttshtt!) 

(comp/flt ottochtd worksh••t) 

(comp/ti• ottochtd w«lcsh .. 1) 

(if yos, comp/elf ottochtd wortshttl) 

Ives 

<1010> I I , __ _ 
<1100> Certify whether terrestrial backhaul options.exist (Yes or No) @ Q (I/not chcdctolndlcateurtiftcotionJ 

<1110> (comp/ll10ttomtd-kshHt) 

<1200> Terms and Condition for lifeline Customers (compi.uotto<Md-tttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lndudlng Rote-of-Return Carriers offiliated with Price Cap Loco/ Exchonge Carriers 
<2000> (<httt ta lt>dlcal• certijlcotion) 

<2005> (camp/It• ottachtd-kshut) 

<3000> 
<3005> 

Rite of Return carriers, Proceed to ROR Ac!dltlonal pocumentatlon Wor!<sheet 
(chcdc ta lt>dlcoll <1rtifttt>tion) 

(comp/•I• ottomtd wortsh•n} 

I 
I 

./ 

I.._ 
./ II ./ 

./ llPlmM 
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

I~ 

lll\W 
./ 

./ 

Page 1 

Page 1 



REDACTED FOR PUBLIC INSPECTION 

(100) Service ~ltty Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year~lan" flied with the FCC? 

2,0401 

DUO COIJNTY TBL COOP 

201' 

Dnyl L. K..inond 

270301111 ext . 

dhumondeduotel .co. 

(yes/ no) ® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ... ~ ... ~· I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census blodc as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal sel'Vice (USF) support was received 

<115> How rooc:h (USF) was used lo imprOY8 .....ice quaity and how support was used to improve seMoe quaity 

<116> How much (USF) was used lo imprOY8 service cownge and how support was used to inprOYe seMcie cownge 

<117> How much (USF) was used to inprove seMc:e cepacity and how support was used to improve s«Vice capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Senke OUt.lp Reportlns (Voice) 

Dita Con.ctton Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr91T1m Year 

REDACTED FOR PUBLIC INSPECTION 

2604 01 

DUO COUNTY TBL COOP 

2016 

<030> Contact Heme • Penon USAC should contact re11"lln1 this d.ui 0&ry1 L. Rall'llOnd 

<035> Contlct Telephone Number · Number of person ldtnt~ In dltl line <030> 210101111 ext· 

<039> Contact E1111H Address · Em1H Addrtss of ptfSC>l1 ldtnt~ In dm lim: <030> dbanmond9duotel .""'" 

FCC FormUl 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

l'lge 3 

<220> <1> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> - - - - -- -- -- - - -- -·-
HOM Did This Out.p 

11•- OutepStert OutepStart OutepEnd OutepEnd Number of 911 Fedlltles Sefvlce Outete Affect Multltlle 
Number Dete Time Oeta Time Cuswmen Affected Tot.I Number of Affected Oetcrtptlon (Check StuclyArns Service Outep Prwwlntetlwe 

Customers (Yes/ Nol '" thlt llDDlvl (Yes/ Nol Resolution "-dul'IS 

P1ge 3 
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,,-.-~Yolet.a..u.. ~ ... ·· .. 
..o- .. •.,,,....~~I ."'; -,.,.. - - ... u~ 
Data Collecdoft ,..... - : ---. , 

'"'•· c:.:~ -

:,:. ... ;,;· 

<010> Stucly_ Area Code 260401 

<015> Study Area Name 000 COUNTY TBL COOP 

<020> Prosram Year 2016 

<030> Contact Name · Person USAC sllould contact reprdln& this dlta o.rv1 L . Ha"""9nd 

<035> Contact Telephone Number · N_umber of person Identified In dlta line <030> 

<039> Contact ErnaN Address· Email Address of person Identified In dlta line <030> 

<701.> Resldentlal local Service Ch..-ge Effective Date 

<702> Single Strte-wlde Residential local SeMce Charge 

1/1/2015 

16.0 

2703 0 1111 ext . 

dhunondeduotel. eoa 

Page4 

<703> 
• r 

• Ul> .--~~-~-.~~·~~i-· · .~~ --~~-~;~-~i.i~_1J;~~~~~;z.Eit:~:r.;;~~-21f;_'t.l~~~;::\7~ 4 l:~#\~:~~~,;.::~::::~~. ~~· ~~r~/(~~ ~~·-· ~ :-t·~-. ·~·-~;~:··.~·:~-- 1~:'.- .... 1 
...., 

Swte Exdlarwe llLEC) SAC(CETC) RateTVoe 

Reslclenti.l l.ocal 

Service Rate 5wte Subscriber Une Charae I Stllte Unlwn11I Sel'vlce Fee 

_ c..,...,. ""*"""h""rl u,,,..&,.,.h..,...,.+ 

Mmndatory Extended Nu 
Service Cham Ir~ oer llne Rates and FM 

Page4 
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~~:-~~1 
<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

~.Are1Code 2604 01 

Study Area Name DUO COUNTY Tl!L COOP 

Program Year 2016 

Contact Name· Person USAC should contact reglf'ding this data Da ryl L. Hannolld 

Contact Telephone Numb«· Numb« of~ identified in dlta line <030> 2703431111 ext . 

Contact Em1il Address· Email Address of ~on Identified In ~1 line <030> dhaawnondeduotel. com 

··~ '' .• ,,.,., ..... .r .. r.••v•,,. .,. . . .... _.~ .. ,.,. .. ,. ... , ..... --.~-,......._.~~~-1":'"1'$~-~~·~.'·~~!T"i"!f'."'..,..., __ <'-"~ ';::I ;•~~~-~ .... - .. -.. .. ~~-· ·':"~-,.-n--,~r.""'''......, ... . ... ·ro.---~ .. , ... ..,. .. -_,....~ 
:· •~·' ,,:.,; • • . ; .. · . ' .''. ''.' :·,... ... . " .._ .',!, .{· ' ·· ·;"""-" .. ".;'·· ·:.7J•-<i"~.'ti«•°l.'<;<'·· ·'.'I'''" ,,.-,,. :..,.;'>·C<i~-f~ .~''""" 'f<>.~'!f.";.\•1•'~ '-·"'.;<.~nt;..~.!£.'1 'lll> ' \Jr'.'. -.;;'~'.:.:->. '.· .•• ,<;;;,;~. ···.·""'°"' .. "''.• ~ .. ?·" ... '- .'.'<£ .. ""'= . ... ~.·· .•::;~. ·· . .-:'"Pl':,._',-.. _...._ ' ., '. ,.q...,., · "·. •• ;..-: ,_ ·0 _ · _,·J -~ · --· ~"-N. ·~. ·, '!"'·_ ~ ... i.;. • .,. z .. -.~~,-..~P. ~,.:~r i'!.!\'!':o:;~~-,. . :r .. •, ~~:"- a;.CV'r.:;..Nfj.£~:..>,·~ . ·~"} ~,.;-~:,,-~ ...:~-~ ~1-6·a~::... ~ -~_:~,~-.'ii_~!: .. -" ~-;~·~t~ "._. ~ ~_; ... "- ·• ... 7'- •• • .... ~ .· ·/, •• 

Sbte Elldl- {!LEC) Resldentlll Rite 
State Repillted 

Ffts TotAll Rite Ind Fees 

~..,,. .... _ .... __ .__ ... 
. L...--"' 

rYVI ''~' IVVt. 

llroadblnd SeMce • 
Downloed Sp..cl 

IMbosl 
ll'lllldblNI 5eMce • 1 

UDlold Soeed IMbosl 
IJslCe AJiow.nc. 

(GI) 

IJslCe Allowlna! 
Action Tlken When 

limit Readied iseltcfJ 

Pages 

Pages 
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,,.t • , 

<010> Stu~ Area Code 260401 

<015> Study Area Name . _DOO_CO!lll'l'.Y _rEL...moP 

<020> Pr<>gram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data oarvl. L. aallllOOnd 

<03S> Contact Telephone Number· Number of person identified In data llne <030> 210301111 ext. 

<039> Contact Email Address· Email Address of person identified In data llne <030> dhammond9duotel. com 

<810> Reporting Carrier Duo county Telephone Cooperative Corporation 

<811> Holding Comj)a_llY Not Applicable 

<812> O~atjngCompany Duo county Telephone Cooperative Corporation 

<813> ;t ; : • r:} ;e~~~I:~ 7·3~~is)!;Ctr~~°i~~:~~~~;-:r13?:1-r;)f~~~P.~'''.~~~'Z''~f'~~~·~-:~}~~~?,:~~~:~~\;:'[i'Af:~o/·' 

Afflllltes SAC OOln& Business As Company°' llnnd Destcnatlon 

-- See a~ched workshtet -

Page6 
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<010> Study Area Code 2604 01 

<015> Study Area Name DOO COIMl'Y TEL COOP 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact r~ardlng this data Daryl L. 8-amond 

<035> Contact Telephone Number - Number of person identified in data line <030> 2703431111 axt. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> dha"""°ndecluotel . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I ·-~--··1 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor instiMlons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 
Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

:~~.,-~ ·~ .\: ·~· ·.~. -~- ~ . 

Name of Attached Document 

Page7 
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<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<03S> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

2604 01 

DUO COllllTY TEL COOP 

2016 

D&ryl L . K&l!ftOnd 

2703431111 ext . 

~ndeduotel . eom 

[ ] 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

[ -- l 

Pages 

•.c'i 

Page 8 
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rflfl~r~~~:,..,:.-.. :~>'. ~.~ .. ~-:-~ .. ,··:t·o> ,?--:C-~: ,~ :. "'·:,, 
•4¥~·-4;· .~ ,.,., ~';'···~··. 

~:4/~~,~. ·-- ~: ,, __ .... ··;: 
~ .. -.n -.;-' -__.itr 1'iftf'- .. i~f'ftk·-,s~~ i .· ... ~\, ..... ,i, . 1 ••. ,._., _ ' ... ·:. • • ~ 

<010> Study Area Code 260401 

<015> Study Area Name DUO COUNTY TEL COOP 

<020> ProsramY(!ar___ 20H 

<030> Contact Name - Person USAC should contact regarding this data oat:Yl L. 11a-"'!l'2!!!l 

<035> Contact Telephone Number- Number_()f P!rson Identified in data line <030> 270301111 ext. 

<039> Contact Email Address - Emall Address of person identified in data line <030> ~ndeduotel .CQ!l 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

l '""'"'"~"' -· · 1 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required lnfonnation pursuant to 

§ 54.422(a)(2) annual reportlns for ETCs recelvlns low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll cans, and rates for each such plan. 

[2] 

III] 

rm 

Name of Attached Document 
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•· 
'rowi:iirtee'C.-c.rrt.ir:1'dirui~DpWl'i~ltii~,:'!'\..\".'Ji.~.;~:._~~\ ,~,- -~ .,.. ' .. :~:.· -" J<~ . .-1-~·~tc;.~.;.-;:.~,-~,.,..:-~:~, ,;j~·~,~~~~4r~.~ .. ~:::t.:-~r.,~ 
0.. ColltttOn FOrll) · ·· ~. · • ·1~:~'"i:.~. · ~-~- -~ \;'.·,;~ .. ~~It~-/ ~!"'"·r~t-.•'t~'{''".r.i¥~ 
~~iw;,~~~dt@'dl pj1 

<010> Study Area Code 
<OlS> Stuc!y Area N..-.e 

<020> f'!'OIJ'•m Yur 
tRJllO ~TSL UJIOY 

<030> Contact N1me • Person USAC should contact reprcM~ this dlt1 20U 

<035> Cont1ct Telephone Number· Number of person ldentl~ln dat1 Hne <()30> ~~xy~:~ ""mmona 
<039> Cont1ct Email Address· Emlil Address of person ldenttfted In d1t1 fine <030> • •vn=• ""'"· 

an~o"Ce1.c0ftf 

Select the 1ppropri8te responses below (Yes, No, Not Appllcable) lo note mm~ IS 1 redplftlt of Ilia •ntental CofWM!Ct AIMrtca Phme I support. froa.n Hllh Cost support. H1ltl Costtupport lo offMt-dllrp 19dvctions, and 
ConMCt AINrica Phae 11 support IS Mt forth In 47 Oft t SUU(b),(c),(d).(e). The lnformltlon reporWd on this form ind In the doaunents 9u.ched below Is ICICUl'ltL 

lnmmentll ComM!Ct AnMricl ~ I NP011in1 
<2010> 2nd Ye1r Certlflcltlon (47 CFR t 54.313(bK1)1) 
<20111> 3rd Year Certification (47 CFR § 54.313(b)(l~I} 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

Pricl Clp c.m.r ltecielvl"I fl'Ol~ Support c.rtlfkatlon (47 CF1' t 5012(1}) 
<2012> 2013 frozen Support Clbllltlon (47 CFR § 54.313(c)(l)) 
<2013> 2014 Frozen Support C.lculltlon (47 CFR t S4.313(c)(2)) 
<2014> 201S Frozen Support Cllcutatlon (47 CFR t 54.313(c)(3)) 
<2015> 2016 ind future Frozen Support C1lculatlon {47 CFll t S4.313(c)(4)} 

Price Clp Carrier ConMCt AINrica ICC Support {47 CfR t 54.US(d)) 
<2016> Certification Support Used to Bulld 8'oadb1nd 

Conn«t America Phase II it.portJns {47 CF1' t 54.JlJ(e)) 
3rd year 8'oadlmld SeMce Certification 
Sth ye11 8'01dblnd SerYlce Certlflcltion 
Interim Proeress Certlftcatlon 

f _.. I 

r-· ..... -...... _ I 
Name of Attadlo<I Document(11 usurc ""<IV""'""'""""°" 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information L ~ 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and ----
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor Institutions 

I I 
Name ot Afblched" Doc:umtnt(sJ unrc rwqvna tmomM1'°" 
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<010> 5alcly_Coclo_ - ----- 260401 
dllS> 5alcly ArN If..,. 1>00 _COlll!'l"l nn._ COOP 
<020> ,,__y_ 201• 

dl)O> CoM:oct- · -USAC"-ldcotlUCt~...._thlsdac. D&rvl L. l!a!a!oond 

<03!.> CoM:octTeloplloftellu- · -of-ldoMlflldlndac.hdllO> 270301111 ext. 
<039> ~Emol-.S ·Emo1Addrftsof-~ln41ot»h<OJO> ~tel.ccm 

OlfO[tlle ____ ...,..._.,lllfM __ ...,,._...,_.470lltSYIDl{oll•""~- ......... -......~wlllltlle _ _..,., ...... , .. aaet'*t!!lo47 

OlltS4.JIJCllC2). l_...,.,_tM.....,__... ........... - ... tM-lllacMllWowll-. 

(3010) ,_~OftSY-"°" 
MllostOMc.rtllleotlon (47 Cl'R §S4.113Cfl(1MI)} 

I .. ~ .. .,.... ... I 
If_ of -..i Documoot Llllrnc lloquiftd tnfo<....clon 

Ple-c:hec:ll He box to confirm !Mt fie etUiCNd ~•). on line 3012 eom.inl the required lnlonnetlon pul9Uell\ lo 
(3011) s 54,313 (1)(1)(11). the.,.,,.., .... pnMdt tie numbl<, -·Ind~ of community •nchor ln*'lionl to whlcl1 beQIMi 

pnwlding _..lo bro9db....:I NMoe In ... p<WCedlng ~ y.-. 

26040lky3012 .pdf 

(3012) Community Anchor institutions (47 CFR t S4 .. 1U(l){IKNll 

rn 

lf1mo of AitKned Docu"""t Ustlna R-lrod lnfonnotlon ~ 8 
(3013) ,, '°""""''''"YI,_..., ii.id ROii Carrier(47 Cl'R t 54.113(1)(211 (Vol/No) • 
(3014) lfyes, doe1your-ftlotMRUSOftnual0'91'0't (Ytl/No) e 
Please check lhMe boxes lo confirm that h etUiCNd document(•). on line 3017, oonlllfns the required inlonnation pureu9"t lo§ 5013(1)(2) comi>lence NqUirea: 

(3015) Elo<tronk _.,of-.., ..... RVS ,.,.,ru (Operotlfts ... port for 
T-munlutiool1..,.,_,,) 

IIZl 
(3016) Oocumem(1) for.,._ ShMt. Income~ Ind 5--.t ol Cash Flows .,.... 

I 260401kyJ017 .pdf i 

(3017) lflhe-byosOflh3014,-your~sl!USonnuol 
report and ai...qund clocumofttatloft 

(3018) If the,_,. b no°" h 3014, b your__., ouolbd? 

lftlle._..bpnOflh3011, ,..__ttM--ID 

M.,,. Usmc 
(Yts/No) 00 

COflftmlyour-,OOI h 3026.....- ID f S4.3U(t)(2),-

(3019) t-a _.,ot--od-11-0<(2) a flnandol-' Iol a fomwt--to RUSOporatinCllat>Oft lorT--nltallofls 

(1020) Document(•) for&--. SMet. Income~ Md SINment ol Ceeh Flows 

130211 Management letter 1nC! audit opinion Issued by 1he Independent oertied ixillc accountant that pellotmed fie COf'lll*IY's hllC;ial audit 
lf!M ruponJe II"°°" liM 3011, piHM<Md!IM boJoos bolow 
ID confirm your~.°" llftt 3026 pursuant tot S4.113Cl){2), 

(1022) -COl>\'of--lal stlll-wMch has bHft tubjed to- by an 
~t certified,.,.. OCC<MllMll; or 2) . """" ... ~"'I 
fonNt--to RUS ()perlll .... RfllOfl f«T~locommlnbtlons 

CJ 
CJ 
D 

ID 

(1023) == lnfomlllllon wbjectod to 1 ,..._by an Independent certified I::) 

~- B (3024) u~ Information subjected to an ollkor cortlfltallon . ... , _ .. b---~·-d-r: - I 
(3026) Mtachlhe- lbt .... roqulfodlolfonNtlon 

-OfAttachodOocumoot..__,n_ 

, .. 11 

, .. 11 



<010> StudyArNCode 260401 
<015> Stu!IL"'-•- _____________ _ ___ ~= 
<020> ........... Y- 20U 
<030> c-octN-· -USACslloulil-~rdlnct~ll d.otl D&rvl L. HAmood 
<OJS> c:-.ctTelophoMN...---ofpe.--lllod"'dotl.,.<OlO> 21034.31111 ext. 
<039> ~E....,.Mdrou·E"*'A6dNS1of ___ ,,,d1t111M<030> dhaim!ondaduo~.,l .com 

Rn1ncllll Datil Sul'ltl'llefY 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

_of_Oocu_Uotill~lft,.._ 

Pacell 

..... _-... 

,...,12 



REDACTED FOR PUBLIC INSPECTION 
Page 1S 

<010> Study Area Code 260401 

<015> Study Area Name 000 COUNTY TEL COOP 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact rgardinc this data Daryl L. Ha"""°ncl 

<035> Contact Telephone Number· Number of person identified in data line <030> 2703431111 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dbaaoond.suocel . COii 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certtfkatlon of Offlcet' IS to the Accuracy of the D1t1 Reported for the Annual ReportJna for CAF or LI Recipients 

certify ........... ollic.r of !he reportlnc cam.; my NlpOftllblltlel lllducle _.,.die acairacy of the -1 ""*""',......_tor.......,... .... ...,.,. 
-:-:;~~~· and, tothebeltof "'Y~• 1helllfonllatlon ~Oftlhlsfor'M Mid laMy-d!MMtall llUWMe. 

Name of RePortln1 C.rrier: 

Siornature of Authorized Officer: !>ate 

Printed name of Authorized Officer: 

Title or Position of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of RePortil'llt Ca~r: FWirc Due Cate for this fonn: 

Person• wUllYlly mokin1 false ltatemtnts on tt.ls lonn can be punished by fln• Ot lorl91ture under tM Communlatlons Ad of 1934, 47 U.S.C. §§ 502, 503(b), Ot fine or imprisonment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

Pa&e 13 



REDACTED FOR PUBLIC INSPECTION 
Pace14 

<010> Study Area Code 260401 

<015> Study Area Nome DUO COONTY TBL COOP 

<020> Pr mYear 2016 

<030> ContactNorM·PersonUSACshouklcontactrer rdirf thisdata Daryl L. uamiond 

<035> Contact Telephone Number- Numb41rof person Identified in data l ne <030> 2703431111 ext. 

<039> c.ontact Email Add re» · Emili Address of person identified in data Une <030> dha1M10nd9duotel. com 

TO BE COMPLETED BYTffE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfialtlon of Officer to Authorize 1n Acent to Fiie AnnUll Reports for CAF or u Recipients on lehllf of Reportlftl C1rrler 

I C9f1lfy that (N- of Agent) John Stau.rul•!sia 1 Ins.; I• aull>oltred to oubmit the lnfonnatlon reported °" l»llall of Ille reporting cam.r. I 
i.i.o certify that I am .,, o tlic..- of the repo<tlng carrier; my ,..ponslbllltl" Include -..ring Ille accunicy of Ille ..... ...i dota reporting requlremenb providod to Ille Mdhorind 
laoent; and, to Ille best of my knowi.dge, Ille reports and d81a provld9d to the 1uthotlnd ~t lo accurate. 

Name of Authorized Agent: John Scaurula_kle. I nc 

Name of ReDOrtino C"'rier: DUO COUNT'i Tl!l. COOP 

k i.notwe of Autho<ized Officer: CERTIPIED ONLINE Date: 06/18/2015 

Printed name of Auttloriled Officer: Daryl HalllllOnd 

IT1tle or D<Mltion of Authorized Officer: VP/CFO 

ITele""'-ne number of Authorized Offloer: 270 3431111 ext. 

St•.lv Area Code of Renn.tin• Curler: 260401 Flllno Due Dall for thl.s form: 07 /01 /2015 

Persons wlltfulty making false statements on this form con be puni•hed by fine or forfeiture unde< the Communblions Act of 1934, 47 u.s.c. H so~. 503(b), or flM or Imprisonment 
under Title 18ofthe Unkl<I SllttsCode, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfialtlon of Acent Authorized to FHe AnnU1I Reports for CM or LI Recipients on lehllf of Reportln1 Carrier 

I, u acent for the reporting carrlff, ceftlfy th• t I 1m tuthorlzed to submit the • nnual reports f« un,..rsal Hrvke support recipients on behalf of the reporting c:anter; , ...,,. provided 
lthe dat• reported herein based on datll provided by tlle reporting carrier, and, to the best of my knowledge, the Information reported herein Is KCUrate. 

Nome of RennrU,... carrie r: DUO C01111TY TBL COOP 

Nome of Authorized Aoent or Emoloveo of .Vent: John Staurulakia,. Inc. 

k••nature of Autho<ized .Vent or Emol,.._ of .Vent: CERTIFIED ONLINE Date: 06118/2015 

Printed name of Auttiorized AHnt or E'"°""'" of Aoent: Lana Chase 

lrot1e or _,.,....,,of Auttiorized -nt or Emolowe o( A&ent Staf f Director • Reaulatory 

lrele......._ number o( A~ed .Vent Of E.........._ of .Vent: 7705692105 ext.l 

lst...tv Aleo Code o( Reot><tirw Clrrler: 260401 Fllinlr Due Dote f« this form: 07/0l /2015 
~ 

Persons willfully ma!dn1 lobe st•toments on this form can be punhlled by fine or lorfekure under the C.Ommunlcations Art of 1934, 47 U.S.C. H 502. 503(b), or fine or imprisonment un"-r Tltle 
18 of the Unked Stotts Codo, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Duo County Telephone Cooperative CorporatB~TIBJ.6~BLIC INSPECTION Attachment- Line 510 

Duo County Telephone Cooperative Corporation, Inc. 
Demonstration of Complying with Applicable Service Quality Standards and 

Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement. "4 

Duo County Telephone Cooperative Corporation, Inc. ("Company") hereby certifies that 

it is complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Kentucky Revised Statutes 

(KRS) and Kentucky Administrative Regulations (KAR). These obligations include, but are not 

limited to, the following: (I) filing a Local Exchange Tariff pursuant to the requirements of KRS 

Chapter 278.541 to 278.544 and 807 KAR 5:011, which disclose rates, terms and conditions of 

service to customers; (2) adherence to Kentucky state consumer protection requirements governing 

telephone providers which include Consumer protections as identified in KRS Chapter 278.546, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges tTom taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 

1 



Duo County Telephone Cooperative CorporatlalUJAt:TISJ.€QBCAOBUC INSPECTION Attachment - Line 510 

Pricing Procedures as illustrated in KRS Chapter278.542(1 ), and Compliance with Anti-Slamming 

Procedures as adopted in K.RS Chapter 278.535; (3) truth-in-billing requirements as required in 

807 KAR 5:061, Section 13; and (4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. Additionally, incumbent local 

exchange carriers are required by 807 KAR 5:061, Section 4(4) to maintain records of and report 

monthly various service objectives related to the Provision of Service, 807 KAR 5:061, Section 

10(1); Dial Service Requirements, 807 KAR 5:061, Section 15(1) and (2); Answering Time, 807 

KAR 5:061, Section 22(1) and (2) and Service Interruption, 807 KAR 5:061, Section 25(3) and 

(4). 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 

The Company furthermore will comply with all requirements set forth in the 2015 Open 

Internet Order when it becomes effective. 

2 



Duo County Telephone Cooperative Corporatlit!iJJAeTISJ.€QBGW~INSPECTION Attachment- line 610 

Duo County Telephone Cooperative Corporation, Inc. 
Demonstration of Ability to Function in Emergency Situations for Voice and 

Broadband Services 

Duo County Telephone Cooperative Corporation, Inc. ("Company") hereby certifies that 

it is able to function in emergency situations as set forth in the Code of Federal Regulations, Title 

47, Part 54, Subpart C, §54.202(a)(2)1 and the Kentucky Administrative Regulations (KAR), 807 

5:061 , Section 24. The Company' s network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the Company 

to manage traffic spikes throughout its network, as emergency situations require. 

Specifically, Company, in accordance with 807 KAR 5:061. Telephone, Section 24, has a 

written plan in place to meet service emergencies resulting from failures of power service, sudden 

and prolonged increase in traffic, fire, storm, or acts of God, and has trained employees on 

emergency procedure. Each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running for at least the minimum of four (4) hours, 

or until system changes are made to reroute traffic. The Company has battery backup at all office 

locations and in its electronic equipment sites in accordance with the specifications identified in 

Section 24 of the 807 KAR, 5:061 , Emergency Operations. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



Duo County Telephone Cooperative Corporatlilij]ACTme~~i.JSPECTION Attachment - Line 610 

The company's standby generators and battery back-up support both voice and broadband 

network equipment should an emergency situation occur. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stuc!y Area Code 260401 

<OlS> Study Area NM!e DUO comrrY TEL COOP 

<020> f'rolnm Year 2016 

<030> Contact NM!e . Person USAC should contad reprdt111thJ! ~at,___ Daryl L . Huaond 

<035> Contact Telephone Number · Number of person Identified In data Une <030> 

<039> Contact Emili Address • Email Address of penon Identified in data hne <030> 

<701> Residentl1l loc1I Service C111r1e Effective Date 

<702> Slng1e State-wide llesldentlal local Service C111<1e 

<703> 

1/1 / 2015 

16.0 

. <11> ' 
...... ,,,,~ ......... -,,........~,.. .. ·.~· • •-#• h,•;_""'..- __, ........ ,",( . •. ,....~ .. "'~'~ ·· .~r,. : , :· :· \ .. ~ .. 1~.t:i(~ - !:~Y .. ::rrr~~~.:m'l.~:·~ 

~~'!;l 

2703'31111 ext . 

dhamiondeduote l . cc. 

~1-lt1~-~~·'' 

•i ' 

.~. . -. '_'"".' .. .... __..,,.. ·r.i~ .. 1""',.._·.-. -~. ..,,.,.,,...,.,.,,. _· ··-. ··· .~ .. F' '". 1~. r. ... ,. ............ ~ • "'".·r· ·-· ··;··_) ·.,.1~,,,,.~;t7~t?:+~1'~F.~~~-r;,~t.~~"~~~t< .. ~f:·!~:,~·':7ii.~~1~-t__:.~::r _ f.~t.' · ·_ : ... -' · .¢., ~~(~i~ .. • . ·-~: 

State Exdla,.. (ILEC) SAC (CETq I llate TVIMI 
Resldentllll Local 

SefVlce Rate State 5ubsa1ber UM Chim State Universal Service Fee 
Mlnd•tOfY Extenclecl ~· 

Service Cham Totel per llne Rates and Feel 

KY 
All Exchanges PR 16 .0 0.0 o.o o.o 16 . 0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are. Code 260 40 1 

<OlS> Study Art1 Name 000 COO!fTY Tl!L COOP 

<020> ProeramYur 2016 

<030> Contact Name· Person USAC should contact recardlrc this du Daryl L. HamloDd 

<035> Contact Teephone ,.u_m_ber_-_ljumber of person ldtntlfled 1n du tine <030> 2703431111 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> -uotel.c°"' 

7 <11> <ab~~. ~~--c .... ~"· ~----~· r• :"'··-:~tff~}.?{J~~~~~"!·:'-:::·~~?:Ztkt'ti111a~~f~~\~~ - -:~·~·~r;-;-.~ t··-.~-· , . .... - ~ ..... ... ;..".~-,:;,..~ 

smte Excllanle (11.fC) ftesldentt.I St9te Rleulated Total Rates ~Service. ~roadband Service Usage Allowance Usage Allowance 
!late Fees and Fees Down1oec1 Speed Upload Speed (MbpsJ (GB) Action Taken 

(Mbps) When Limit Reached {select} 

KY ALL - Copper l 9.95 0 . 0 39.9
5 4 .o 1.0 

999999
•0 Other, No Li11it on Usage Allowance 

ALL - Copper KY 0 . 95 0 . 0 49.95 8 .0 1.0 999999 •0 Other, No Limit on Usage Allowance 

KY ALL - Copper 59.9S 0.0 59 . 95 12 .0 1.0 999999 •0 other, No Li11lit on Usage Allowance 

KY ALL • COpper 74 . 95 O.O 74 . 9 5 e.o l. O 999999 •0 other, No Li1"it on Uaage Allowance 

KY ~c;/~~r - 34.95 o.o 34.95 • 0 1 0 other, No Li•it Oii Uoage Allowance • . . 999999 .o 

KY ALL - fiber • ·· ~ •-··- 59.95 0.0 59.95 12.0 1 0 999999 0 Other, No Liait on Uoage Allowance 

KY ALL - l'iber • . • Voice/Data 79 · 95 O • O 79. 95 so. o 5 0 9 Other, No -Ullilt on Uoage Allowance 

KY ALL - fiber • . 
99999 

• O 
Voice/Data 99.95 o.o 99.95 ioo.o lO .O 999999 •0 other, Ro Li11lit on Uoage Allowance 

KY ALL - Fiber • Data onlv s9 . 9s 0.0 59.95 4 .0 1.0 999999 .0 Other, No Limit on Ueage Allowance 

KY ALL • fiber • - · ~'·· 74.95 0.0 74. 95 12.0 l.O 999999 •0 Other, No Lilftit on Uaage Allowance 

-



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2 60401 

<01.S> Study Area Name DUO COUNTY TBL COOP 

<020> PrOlfllm Year 2016 

<030> Contact Name · Person USAC should contact ~•rdlnl this dlta Daryl L. -d 

<035> Contact Te~ne _ll_Ull'I~ • Nu~ of_person Identified In data Rne <030> l703U 1111 ext . 

<039> Contact Eimll Address • En11H Address of person Identified In dlt1 line <030> dhasmondeduotel.com 

<810> Rei><>_rtlng carrier DUO COUnty Telephone Cooper ative Corporation 

<811> Holdifl& Company Not Applicable 

<812> O~lfll Compa__l1Y DUO C0\11\ty Telephone Coopera tive Corporation 

Afflllltes SAC Ootnc Business As Cornpeny or Brlnd Oestpetlon 

CUmberland Cellular, Inc . 269005 Duo County Telecom 
Bluegrass Cellular, Inc. 269008 



REDACTED FOR PUBLIC INSPECTION 

DuoCounty \~~~ 
TELECOM~ 
21 SO North Main Street 
Jamestown, Kentucky 42629 

http://web.duo-county.com/index.php/phone/land-line-telephone- residential?county=Russell 

Telephone Service Lifeline Discount 

Lifeline is a federal benefit that makes monthly telephone service more affordable for eligible 
households. Your household may receive Lifeline on one wireless OR one home telephone. If you 
qualify with the below criteria, the Lifeline discount of $12.50 can be applied on your local tele
communications service with Duo County Telephone. Kentucky Public Service Commission rules 
require annual verification of eligibility of all Lifeline subscribers and under these rules we must 
receive confirmation from you that you or a member of your household is still eligible for the 
Lifeline program. Eligibility for the Lifeline program includes receiving benefits from one of the 
following: 

§ Supplemental Security Income (SSI) 
§ Food Stamps 
§ Medicaid 
§ Federal Public Housing/Section 8 
§ Low Income Energy Assistance Program (LIHEAP) 
§ Temporary Assistance for Needy Families (TANF) 
§ National School Lunch free Program (NSL) 
§ Household income is at or below 135% of Federal Poverty Guidelines 

Please present this verification at our office in order to complete the necessary form to be eligible to 
receive the monthly credit. 

If you have any questions, please feel free to contact our business office at one of the following 
numbers: 

Russell County ......... 343-3131 Casey County .... ........ 343-3131 
Adair County ............ 378-4141 Cumberland County ... .433-2121 

Updated June 2012 



Duo County Telephone Cooperative Corporatio~l».<tS"EO !llA(AQIBLIC INSPECTION 

DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

Attachment - Line 121 O 

PSC KY TARIFF NO. 1 
PART II 

7th Revised Sheet No. 39 

GENERAL EXCHANGE SERVICES TARIFF 
LIFELINE 

A. Description of Service 

1. The Lifeline program is designed to increase the availability of 
telecommunications services to low income subscribers by providing a credit to 
monthly recurring local service for qualifying residential subscribers. Basic tenns 
and conditions are in compliance with the FCC's Order on Universal Service in . 
CC Docket 97-157, which adopts the Federal-State joint Board recommendation 
in CC Docket 96-45, which complies with the Telecommunications Act of 1996. 
Specific terms and conditions are as prescribed by the Kentucky Public Service 
Commission and are as set forth in this tariff. 

2. Lifeline is supported by the Federal Universal Service Fund (USF) support 
mechanism and the state portion by a surcharge on access lines. The state 
universal service support mechanism will be funded by a Kentucky Public Service 
Commission approved charge on all customers' bills. 

The Company will bill the charge as prescribed by the Kentucky Public Service 
Commission. The approved monthly charge is as follows: 

Kentucky Lifeline Support $0.08/access line 

3. Federal baseline support is available for each Lifeline service and is passed 
through to the subscriber. In addition state support is available for each Lifeline 
service and is passed through to the subscriber. 

4. The total amount of the eligible credit will not exceed the sum of the state and 
federal subscriber support or the charge for local service, which includes the 
access line, the Subscriber Line Charge and local usage. 

Issue Date: Ma~rch 9, 2012 

Issued By: _ _,_"'-+-1-""""-- --""'---..•- =1===--
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Duo County Telephone Cooperative Corporali~e:!MqSW 126R9tJBLIC INSPECTION 

DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

Attachment - Line 1210 

PSC KY TARIFF NO. 1 
PART II 

3rd Revised Sheet No. 40 

GENERAL EXCHANGE SERVICES TARIFF 
LIFELINE 

m 
B. Regulations 

1. (D) 

2. One low-income credit is available per Household m and is applicable to the 
primary residential connection only. 

3. A Lifeline customer may subscribe to any local service offering available to other 
residence customers. 

4. CCR options with Full Toll blocking, if elected, will be provided at no charge to 
the Lifeline subscriber. 

5. The deposit requirement is not applicable to a Lifeline customer who subscribes 
to full toll blocking. If a Lifeline customer removes full toll blocking prior to 
establishing an acceptable credit history, a deposit may be required. When 
applicable, advance payments will not exceed the connection and local service 
charges for one month. 

6. The federal primary interexchange carrier charge (PICC) will not be biJled to 
Lifeline customers who subscribe to full toll blocking and do not pre-subscribe to 
a long distance carrier(s). 

7. A Lifeline subscriber's local service will not be disconnected for non-payment of 
regulated toll charges. Local service may be denied for non-payment of local and 
miscellaneous service in accordance with Section 2 of this Tariff. Access to toll 
service may be denied for non-payment of regulated tolls. A Lifeline subscriber' s 
request for reconnection of local service will not be denied if the service was 
previously denied for non-payment of toll charges. 

8. Lifeline is not available for resale. 

Issue Date: Mare~h 9, 2012 
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Duo County Telephone Cooperative Corporaticffi;~lilMMB~LIC INSPECTION 

DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, IN CORPORA TED 

Attachment - Line 1210 

PSC KY TARIFF NO. 1 
PARTII 

1st Revised Sheet No. 41 

GENERAL EXCHANGE SERVICES TARIFF 
LIFELINE 

(T) 
C. Eligibility 

To be eligible for a Lifeline credit, a customer must be a current recipient of any one of 
the following low-income assistance programs or have income at or below 135 percent of 
the Federal Poverty Guidelines [Note IJ. (C) 

1. Supplemental Security Income (SSI) 
2. Supplemental Nutrition Assistance Program (T) 
3. Medicaid 
4. Federal public housing I Section 8 
5. Low Income Home Energy Assistance Program (LIHEAP) 
6. Temporary Assistance to Needy Families program (T ANF) 
7. National School Lunch's free program (NSL) 

All applications for service are subject to verification with the state agency responsible 
for administration of the qualifying program. 

D. Certification 

1. Proof of eligibility in any of the qualifying low-income programs should be 
provided to the company at the time of application for service. The Lifeline credit 
will not be established until the Company has received proof of eligibility. If the 
customer requests installation prior to the company' s receipt of proof of 
eligibility, the requested service will be provided without the Lifeline credit. 
When eligibility documentation is provided subsequent to installation, the Lifeline 
credit will be provided on a going forward basis. 

2. Proof of eligibility shall be in the form of an affidavit, certifying under penalty of 
perjury, that the subscriber is receiving benefits under one of the qualifying 
programs. It is the customer's responsibility to notify the company when the 
customer is no longer participating in any of the qualifying programs. 

[Note 11 This provision is effective June 1, 2012. 
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Duo County Telephone Cooperative Corporatlili,DAC"{SJ!ICFl?IR>RIJLIC INSPECTION 

DUO COUNTY TELEPHONE COOPERATIVE 
CORPORATION, INCORPORATED 

Attachment- Line 1210 

PSC KY TARIFF NO. 1 
PART II 

7th Revised Sheet No. 42 

GENERAL EXCHANGE SERVICES TARIFF 
LIFELINE 

D. Certification (continued) 

3. The company reserves the right to periodically audit its records, working in 
conjunction with the appropriate state agencies, for the purpose of determining 
continuing eligibility. Information obtained during such audit will be treated as 
confidential information to the extent required under State and Federal law. The 
use or disclosure of information concerning enrollees will be limited to purposes 
directly connected with the administration of the Lifeline plan. 

4. When a customer is determined to be ineligible as a result of an audit, the 
company will contact the customer. If the customer cannot provide eligibility 
documentation, the Lifeline credit will be discontinued. 

E. Application of Rates and Charges 

1. Lifeline is provided as a monthly credit on the eligible residential subscriber's 
access line bill for local service. 

2. Service charges may be applicable for installing or changing Lifeline service. 

3. Service charges do not apply for converting existing service to Lifeline. 

4. Life credits are limited to one per Household. 

F. Credit Amount 

The Lifeline credit passed through to the customer consists of: 

Credit, one per Lifeline per Household, limited to the total amount of charges. 

The State and Federal Credit, one per Lifeline. 

Lifeline Credit 

Issue Date: June 26, 2012 

Federal 
$9.25 (R) 

State 
$3.50 
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REDACTED FOR PUBLIC INSPECTION 

Duo County Telephone Cooperative (SAC 290401) 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Duo County Telephone Cooperative hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

DUO COUNTY TEL COOP (SAC 260401) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Duo County Telephone 

Cooperative did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 
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ATTACHMENT - LINE 3017 
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